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We look a�er you 
 
 

Medisec Ireland CLG is a private company, limited by guarantee, having its registered office at 7 Hatch Street Lower, 
Dublin 2. Registered in Ireland No. 216570, Medisec Ireland CLG (trading as Medisec Ireland) is regulated by the 

Central Bank of Ireland. 
 
 

These Terms of Business set out the general terms under which our Company will provide services to you and 
the respec�ve du�es and responsibili�es of both the Company and you in rela�on to such services. Please 

ensure that you read these terms thoroughly and if you have any queries we will be happy to clarify them. If 
any material changes are made to these terms we will no�fy you. 
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Authorised Status 
Medisec Ireland CLG (trading as Medisec Ireland) 
(C4009) is regulated by the Central Bank of Ireland 
as an insurance intermediary registered under the 
European Union (Insurance Distribu�on) 
Regula�ons 2018. The Central Bank of Ireland holds 
registers of regulated firms. A copy of our regulatory 
authorisa�on is available on request. You may 
contact the Central Bank of Ireland on 01 224 6000 
or alterna�vely visit their website at 
www.centralbank.ie to verify our creden�als. 
 

Code of Conduct  
Medisec is subject to the Consumer Protec�on 
Code, Minimum Competency Code and Fitness & 
Probity Standards which offer protec�on to 
consumers. These documents can be found on the 
Central Bank’s website: www.centralbank.ie. 
 

Descrip�on of Ac�vi�es 
Medisec is an insurance intermediary arranging 
Professional Indemnity cover for Medical and 
Dental Prac��oners prac�sing in Ireland through a 
specially nego�ated scheme for Professional 
Indemnity Insurance with Berkshire Hathaway 
European Insurance DAC (BHEI)1. The Professional 
Indemnity Insurance policy provided to members is 
occurrence-based insurance cover. 
 
Medisec arranges En�ty Medical Malprac�ce 
Insurance cover for prac�ce en��es in Ireland, 
including partnerships, underwriten by BHEI. The 
En�ty Medical Malprac�ce Insurance policy 
provided to policyholders is claims made based 
insurance cover. 
 
Medisec separately provides services including 24/7 
medico-legal advice, dento-legal advice and support 
along with risk and best prac�ce guidance for 
medical and dental prac��oners.  This aspect of the 
business is not regulated by the Central Bank of 
Ireland. Please note it is not possible to purchase 
the above components/services separately. 
 
Medisec is a member of Brokers Ireland.  
 

Data Protec�on Legisla�on  
Medisec is subject to the requirements of the 
General Data Protec�on Regula�on 2018 and the 
Irish Data Protec�on Acts 1988 to 2018 (DPA). 
 

 
1 Insurance products are underwriten by Berkshire Hathaway 
European Insurance DAC trading as MedPro. Berkshire Hathaway 
European Insurance DAC is a Private Company Limited by shares, 
non-life insurance company, with registered office 2nd Floor, 7 

Medisec is commited to protec�ng and respec�ng 
your privacy. We wish to be transparent on how we 
process your data and show you that we are 
mee�ng all our obliga�ons under the data 
protec�on legisla�on when processing your data 
while also ensuring you understand your rights.  
 
Informa�on provided by Members and 
policyholders will be retained and used only in 
accordance with the terms of data protec�on 
legisla�on. Member's and policyholder's personal 
data will be used only for the purpose of insurance 
administra�on (including underwri�ng, processing 
of applica�ons, claims handling, reinsurance, fraud 
preven�on and membership services) by Medisec, 
the Member's and policyholder's underwriter, their 
agents and reinsurers.  
 
Medisec’s privacy policy is available at 
www.medisec.ie/privacy-policy. 
 
Please contact us at dpo@medisec.ie if you have 
any concerns about your personal data. 
 

Conflicts of Interest 
 
It is the policy of Medisec to avoid conflicts of 
interest in providing services to you. However, 
where an unavoidable conflict of interest arises we 
will advise you of this before providing you with any 
service. A full copy of our conflicts of interest policy 
is available on request. 
 

Payment 
Policyholders are under a duty to pay their 
subscrip�on within a reasonable �me, or otherwise 
in accordance with the terms of the contract of 
insurance. Policyholders will be issued with renewal 
no�ces at least 20 business days before their 
renewal date.  
 

Default by Policyholder 
If a policyholder fails to honour a payment, Medisec 
will ini�ate cancella�on proceedings, in accordance 
with the terms and condi�ons of the policy of 
insurance. Policyholders who wish to cancel or 
decide not to renew  their policy should contact the 
Medisec membership team as upon cancella�on, 
policyholders may require tail cover specific to their 
own circumstances. Medisec reserves the right to 
cancel the policy in the event of non-payment of 

Grand Canal Street Lower, Dublin, D02 KW81 and regulated by 
the Central Bank of Ireland, Company Registra�on No. 636883; 
VAT No. 3583603. All coverage subject to business approval. 
 

mailto:dpo@medisec.ie
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premium, return of cheque from bank or failure to 
honour a payment. 
 

Receipts 
Receipts will be issued to all policyholders upon 
receipt of payment of cleared funds.  
 

Complaints 
If a policyholder is dissa�sfied with any aspect of 
service provided, they can contact us by telephone, 
email or post. Whilst we are happy to receive verbal 
complaints, it would be preferable that any 
complaints are made in wri�ng. Receipt of the 
complaint will be acknowledged in wri�ng within 5 
business days and the mater raised will be 
inves�gated. The policyholder will receive a writen 
response within 20 business days from the date on 
which the complaint is made. We will endeavour to 
resolve the complaint within 40 business days and 
findings will be furnished within 5 business days of 
comple�on of inves�ga�on.  
 
In the event that the policyholder remains 
dissa�sfied with handling of and response to their 
complaint in respect of the policy, the policyholder 
has the right to make a complaint to the Financial 
Services Ombudsman, 3rd Floor, Lincoln House, 
Lincoln Place, Dublin 2, DO0 VH29; email 
info@fspo.ie. A full copy of our complaints 
procedure is available on request.   
 

Investor Compensa�on 
Medisec is a contributor to the Investor 
Compensa�on Company Limited whose scheme will 
pay compensa�on where an authorised firm, such 
as Medisec, is unable, due to its financial 
circumstances, to return money held by it to a 
policyholder arising from the Professional 
Indemnity / En�ty Medical Malprac�ce Policy. 
 
For further informa�on, contact the Investor 
Compensa�on Company Ltd. at 01 224 4955. 
 

Remunera�on  
An annual membership fee is levied on all Medical 
and Dental Prac��oner Members in respect of 
Medisec’s round the clock medico-legal advice, risk 
management and reduc�on services along with 
best prac�ce guidance. 
 
Medisec is remunerated by a commission from our 
underwriters in rela�on to the Medical and Dental 

 
2 Average consumer as per Direc�ve No. 2005/29/EC of 
the European Parliament and of the Council of 11 May 

Prac��oners professional indemnity policies and 
the En�ty Medical Malprac�ce insurance policies 
for prac�ce staff.  
 
Details of our remunera�on arrangements are 
available on our website 
www.medisec.ie/remunera�on-arrangements/ 
 

Policyholders' Instruc�ons 
Policyholders seeking reduc�on in cover or 
cancella�on of a policy must submit a request in 
wri�ng. Policyholders may need to take out a tail 
cover policy if they cancel their policy in order to 
cover any claims which may arise a�er cancella�on 
for incidents that occurred during the period of a 
claims made policy.  
  

Consumers: Duty of Disclosure when 
comple�ng documenta�on for new 
business/renewals and midterm 
adjustments  
Policyholders are required to answer all ques�ons 
posed by us or the insurer honestly and with 
reasonable care – the test will be that of the 
‘average consumer2’.   
 
Before renewal of the contract of insurance, specific 
ques�ons will be asked. Again, you will be required 
to answer honestly and with reasonable care.  
Where you do not provide addi�onal informa�on 
(a�er being requested to do so) it can be presumed 
that the informa�on previously provided remains 
unchanged.   
 
Failure to answer all ques�ons honestly and with 
reasonable care can result in the Insurer being able 
to rely on propor�onate remedies for 
misrepresenta�on, which include but are not 
limited to the insurer voiding the contract of 
insurance. If a policy is cancelled by an insurer for 
any reason including payment default you may 
encounter difficulty in purchasing insurance in the 
future. 
 

Claims 
Medisec is to be immediately advised of any 
incidents that occur that may result in a claim on the 
policy. Any correspondence received by 
policyholders in rela�on to a claim or the threat of 
a claim is to be forwarded to Medisec on receipt of 
same. Medisec will forward any claims 

2005 is reasonably well informed and reasonably 
observant and circumspect, taking into account social, 
cultural and linguis�c factors. 

http://www.medisec.ie/remuneration-arrangements/
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correspondence to its underwriter, within one 
working day of receiving same. 
 

Cooling Off 
A policyholder by giving writen no�ce may 
withdraw within 14 business days of the start date 
of the policy without penalty or giving any reason. 
No coverage shall then be deemed to have come 
into force or existed.  
 

Carbon Footprint 
We are now fully paperless and we hope, as 
members of Medisec, that this arrangement works 
well for. If at any stage you would like a copy of your 
documents posted to you, please do not hesitate to 
contact our membership team.  



 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

 
 
 
 
 
 
 
 
 
Medisec Ireland CLG 
7 Hatch Street Lower 
Dublin 2, Ireland 
D02 AW92 
 
Phone: +353 1 661 0504 
Email: info@medisec.ie 
Website: www.medisec.ie 
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